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Overview

In response to user feedback, updates have recently been made on our website to improve
how Flood Alerts and Warnings are displayed on our flood area maps. These changes will
help make our information easier to interpret and more accessible for all our users.

Key improvements

Changes to the main flood area map on the live flooding information webpage include:

e Our Flood Warning and Severe
Flood Warning triangle symbols will Key A Fiood et i o Hor i e
now be used to represent warning A
areas (Figure 1). Previously, large =

areas of the map were coloured in

red (see Figure 2). g

A Flood Waming is in force for this area
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A Severe Flood Waming is in force for this area

e Warning symbols are clickable and
take the user to a separate webpage
with more information about the
warning in force.

e To avoid confusion, the word
‘Amber’ will no longer be used in the Sy

map key (Figure 1). ., g
e The colours red and green, which i Ed'bJ ;
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No Longer in Force areas, will no
; United
longer be used (Figure 3). = Kingdom
e ‘No Longer in Force’ areas have s s oA
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been removed from the main flood
area map (as shown previously in
Figure 3), but details will still be
available from the flood area list.

Figure 1: Example of new map content and key
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Key

. Red: A Flood Warning or Severe Flood Warning is in force for this area
[l Amber AFlood Alertis in force for this area

Figure 2: Example of previous flood area map content and key

Key
. Red: A Flood Wamning or Severe Flood Warning is in force for this area

- Amber: A Flood Alert is in force for this area
. Green: No Flood Alerts or Flood Wamings are in force for this area

Figure 3: Example of previous flood area map with highlighting a flood
warning (red) and a no longer in force area (green)
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Key improvements (cont.)

e If no Flood Alert has been issued, the
regional Flood Alert area map will be
denoted by a white border (Eigure 4).

e When Warnings are in force, users
will be able to see the Flood Warning
area by zooming in closer on the
map. These areas are denoted by a
transparent red area with a red
boundary line, like the Findhorn to
Lossiemouth Flood Warning area

shown in Figure 5.
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Figure 4: Example of the flood alert area map depicting Warnings in force
when a Flood Alert (white boundary area) hasn’t been issued for that area
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Figure 5: Example of Findhorn to Lossnemouth Flood Warning area
highlighted in red
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Other improvements

In addition to the main map changes on the live flooding information webpage, we have also
made some updates to the area maps on our regional Flood Alert webpages. These
webpages become visible when regional Alerts and local Warnings have been issued.
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Figure 6: Example of Tayside Flood Alert (area in orange) from live flooding information webpage. Zoomed in image [R]

For example, when a regional Flood Alert is issued in Tayside (Eigure 6), clicking anywhere
within its amber coloured area on the main flood area map will take the user to a separate
regional Flood Alert webpage (Figure 7) with more information about the issued Flood Alert
message. (It will also show if any local Warnings have been issued within the area).

When viewing the map from the Flood Alert webpage, the Flood Alert area is outlined by an
amber border, and any Flood Warnings and Severe Flood Warnings are denoted by the
evident triangle symbols. (Figure 7). Clicking on a symbol will also take the user to more
detailed information about the Warning in force.
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Ve ars hara: Hame » Flasding » Flad Updstes & FLOOD ALERT hat basn Issusd for Taycids
A FLOOD ALERT has been issued for Tayside
Message Issusd al 16-07-2015 12:50

An updated FLOOD ALERT has been issued for Tayside.

A This message has been generated in SEFPAYs TRAINING ENVIRONMENT and the following
informatien is for TRAINING purposes enly. NO ACTION REQUIRED!

FLOOD ALERT test update FA (T) 16/07/10 - please ignore!

FLOO0MG & POSSIELE. BE MREPRIED:

| Floodareatist | | Fiood areamap |
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Figure 7: Example of Tayside Flood Alert area webpage

More information

These changes have been tested in both SEPA’s test and live environments and have been
in effect since 18 July 2019.

If you require more information or notice any issues in the live environment, please contact
flooding@sepa.org.uk
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For information on accessing this document in an alternative format or language please either

contact SEPA by telephone on 03000 99 66 99 or by email to equalities@sepa.org.uk

If you are a user of British Sign Language (BSL) the Contact Scotland BSL service gives you

access to an online interpreter enabling you to communicate with us using sign language.

http://contactscotland-bsl.org/

Www.sepa.org.uk

03000 99 66 99

Strathallan House, Castle Business Park, Stirling, FK9 4TZ
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